
Mirror Warranty

During a period of five (5) years from the date of original purchase, mirror glass 
products supplied by Glaz-Tech Industries is warranted, to its immediate customer 
only, subject to terms and conditions of this Limited Warranty, not to contain 
silvering defects resulting in discoloration, black spots, or clouding of silver film that 
materially obstructs the mirror image of the vision area.

In the event that the mirror product contains defects as stated above, Glaz-Tech 
Industries must be notified in writing at the plant from which the purchase was 
made. Liability under this Warranty is limited, at Glaz-Tech exclusive option, to 
replace such mirror product F.O.B. nearest Glaz-Tech location or refund 100% of 
Glaz-Tech’s original selling price for such mirror product. Labor costs are not 
covered by this Warranty. This Warranty does not apply to replacement mirror 
product beyond the Warranty period applicable to the original mirror product. 
Glaz-Tech reserves the right to inspect any mirror product that is alleged to be 
defective prior to its removal from the glazing system installation or fabrication 
location.

Glaz-Tech Industries liability shall be limited solely to its responsibilities under this Warranty. In no event shall Glaz-Tech Industries be 
liable to any person or entity for indirect, special, incidental or consequential damages or charges for any reason.
 
Glaz-Tech Industries mirror products sold conforms to the quality standards set forth in ASTM (American Society for Testing and 
Materials) C 1503-01. This standard replaces previously used federal specifications DD-M-411-C and General Services Administration 
CID-A-A 3002. The glass used to manufacture Mirror is defined in ASTM C 1036 Section 4.1.

CONDITIONS THAT WILL VOID THE WARRANTY
THIS WARRANTY IS VOID UNDER ANY OF THE FOLLOWING CONDITIONS:

 1. The mirror glass or coating/paint backing surface is broken or fractured.
 2. The mirror glass is subjected to standing water or other liquids.
 3. The mirror glass is damaged or altered by handling, storage, fabrication, or installation contrary to Glaz-Tech’s
     written instructions attached and incorporated by reference or industry standards promulgated by GANA-Glass Association of 
     North America, which includes these former independent associations: FGMA, LSGA, and GTA; SIGMA -Sealed Insulating
     Glass Manufacturers Association; IGMAC-Insulating Glass Manufacturers Association of Canada; NAAMM-North
     American Association of Mirror Manufacturers; and AAMA-American Architectural Manufacturers Association or equivalent.
 4. The mirror glass or coating/paint back surface is attacked by incompatible glazing lubricants, soaps, gaskets, sealants or
     silicones, or cleaning fluids; moisture runoff; gluing or by attachment of non-Glaz-Tech applied films; direct contact with paints
     adhesives, solvents or insulation; or exposure to solvent or chemical fumes.
 5. The mirror glass was discarded or destroyed.
 6. The mirror glass is installed in swimming pool enclosures, bath enclosures, or commercial refrigeration products.
 7. The mirror glass is installed or used in an application other than indoor use.

EXCEPT FOR THE EXPRESS WARRANTY DESCRIBED ABOVE, THERE ARE NO EXPRESS OR IMPLIED WARRANTIES OF ANY 
KIND AND THERE ARE NO WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT 
TO THE MIRROR GLASS OR ANY PART OR COMPONENT THEREOF AND NO WARRANTY SHALL BE IMPLIED BY OPERATION 
OF LAW OR OTHERWISE.

No variation, change, employee, agent, representative, distributor or seller has the authority to change or modify this warranty,
either verbally or in writing.

GLAZ-TECH INDUSTRIES

glaztech.com

M I R R O R

Tucson Corporate
2207 E Elvira Rd

Tucson, AZ 85756
Ph (520) 629-0268
Fax (520) 629-8811

Albuquerque Office
8017 Edith Blvd NE

Albuquerque, NM 87113
Ph (505) 831-6224
Fax (505) 898-7390

Santa Teresa Office
150 Industrial Rd

Santa Teresa, NM 88008
Ph (575) 589-4970
Fax (575) 589-4774

Denver Office
4005 S Clay St

Englewood, CO 80110
Ph (303) 399-8587
Fax (303) 399-2385

Salt Lake City Office
2191 S 300 West #5

Salt Lake City, UT 84115
Ph (801) 467-3136
Fax (801) 467-3989

Boise Office
1200 W Amity Rd
Boise, ID 83705

Ph (208) 389-1080
Fax (208) 384-1083

Baton Rouge Office
10757 N Dual St

Baton Rouge, LA 70814
Ph (225) 442-7040
Fax (225) 442-7041

Phoenix Office
4931 W Brill St

Phoenix, AZ 85043
Ph (602) 272-1544
Fax (602) 272-3442


